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Always There.™

Virtual Care, Anywhere.

User Guide:

Activation through 

Consultation
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Activate Your Account
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To access your telehealth 
benefit, go to:

www.mdlive.com/myzinghealth

Click on the ‘Activate 
Now’ button to begin 
activating your account

http://www.mdlive.com/myzinghealth
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Activate Your Account

Create your account by entering all required information
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Activate Your Account

Once all fields have 

been completed, 

click the ‘SIGNUP’ 

button
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Congratulations! Your 
account has been 

activated. 

Now, let’s schedule a 
telehealth visit
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Schedule a Visit
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Choose the member that needs care today
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Schedule a Visit
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Choose the type of provider you’d like to visit
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Schedule a Visit

8

Enter your chief complaint (reason for visit) and answer 

any follow up questions 
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Schedule a Visit
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Complete your Health 

History

First time users are required 

to fill out their health history 

prior to scheduling a 

consultation

Return users will confirm their 

previously entered health 

history for any subsequent 

visits
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Schedule a Visit
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Search and 

Choose your 

preferred 

pharmacy

First time users are 

required to select a 

pharmacy prior to 

scheduling a 

consultation

Return users will 

confirm/change their 

previously selected 

pharmacy for any 

subsequent visits
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Schedule a Visit
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Choose your provider and preferred appointment time
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Schedule a Visit
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Select the Video Visit option and confirm your best call

back phone number
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Schedule a Visit
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Enter your credit card information for payment. MDLIVE 

accepts most major credit and debit cards, including HSA 

and FSA cards backed by a major credit card company
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Schedule a Visit

14

Review all information on the confirmation page. If all 

information is correct, select the ‘Create Appointment’  
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Schedule a Visit
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That’s it! 

You’ve 

successfully 

scheduled a 

telehealth visit.

You will 

automatically be 

connected with 

your provider at 

your appointment 

time


